
WHERE TO 
GET HELP

Australia-wide support services

Service Description Contact

1800 RESPECT A national sexual assault, family and domestic violence 
counselling line for anyone who has experienced-or 
are at risk of-physical or sexual violence. This service is 
designed to meet the needs of people with disabilities, 
Indigenous Australians, young people, and callers from 
culturally and linguistically diverse backgrounds.

1800 RESPECT 
(1800 737 732)
24 hours a day,  
7 days a week

1800respect.org.au

Lifeline A generalist and crisis telephone counselling, 
information and referral service, provided by trained 
volunteers who are supported by professional staff.

13 11 14

lifeline.org.au

MensLine  
Australia

An Australian Government initiative providing 
telephone counselling and a referral service for  
men who need advice on a large range of issues  
(e.g., relationship support, parenting skills) and  
for those at risk of committing suicide.

1300 78 99 78

mensline.org.au

Child Abuse 
Prevention Service 
(CAPS)

Workers offer information, referral and ongoing 
support to those affected by child abuse, concerned 
about the welfare of a child, or needing family or 
parenting support.

1800 688 009

Domestic Violence 
Helpline

Telephone counselling for victims of domestic violence 
and their concerned friends. Also provides information 
about services for those affected by domestic violence 
or who are troubled by their own behaviour.

1800 800 098

Child Wise-National 
Child Abuse 
Prevention Helpline

Support service for individuals, organisations, 
professionals and parents requiring assistance on child 
protection. A compassionate and professional team 
of trained counsellors can assist with any enquiry or 
report relating to child sexual abuse.

1300 244 539 
Mon–Fri: 9am–5pm

childwise.org.au

Kids Helpline Australia’s only free (even from a mobile), confidential 
24/7 online and phone counselling service for young 
people aged 5 to 25. Qualified counsellors at Kids 
Helpline are available via WebChat, phone or email 
anytime and for any reason.

1800 55 1800
kidshelpline.com.au

Tennis Australia Integrity and 
Compliance Unit via:

Hotline: 1800 11 SAFE (1800 117 233)

Email: integrity@tennis.com.au

Website: tennis.com.au/childsafe


